
 PRIVACY NOTICE  Effective date: 18 June 2026 
	1.	DATA	CONTROLLER	DETAILS	

	Data	Controller:	 Dr. Kálbori Kiropraktika Kft. 
	Registered	Office:	 1024 Budapest, Kis Rókus utca 17–19. fszt. 2., Hungary  E-mail: info@kiropraktika.hu  Phone: +36 1 336 0720  Website: www.kiropraktika.hu  (hereinafter referred to as the “Data Controller”) 
	2.	APPLICABLE	LEGISLATION	

 The Data Controller processes personal data in accordance with:  • Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR);  • Act CXII of 2011 on Informational Self-Determination and Freedom of Information;  • Act C of 2000 on Accounting;  • Act CVIII of 2001 on Electronic Commerce Services. 
	3.	PRINCIPLES	OF	DATA	PROCESSING	

 The Data Controller processes personal data lawfully, fairly and transparently, for specified  purposes only, in accordance with the principle of data minimisation, ensures data accuracy  and currency, stores data only for as long as necessary, and protects personal data through  appropriate technical and organisational measures. 
	4.	CATEGORIES	OF	PERSONAL	DATA	AND	PROCESSING	ACTIVITIES	

	4.1	Contact	Requests	via	the	Website	

	Processed	data:	 • Name  • E-mail address 



 • Telephone number 
	Purpose:	 • Handling enquiries  • Appointment scheduling 
	Legal	basis:	 Article 6(1)(a) GDPR – Consent 
	Retention	period:	 12 months if no patient relationship is established. 
	4.2	Patient	Records	and	Treatment	Documentation	

	Processed	data:	 • Name and date of birth  • Address, telephone number and e-mail address  • Medical history (anamnesis)  • Complaints, symptoms and relevant history  • Musculoskeletal condition data  • Assessment and follow-up examination results  • Treatment notes 
	Purpose:	 • Communication  • Assessment of health and musculoskeletal condition  • Provision of treatments  • Maintenance of treatment records  • Follow-up 
	Legal	basis:	 • Article 6(1)(b) GDPR – Performance of a contract  • Article 9(2)(h) GDPR – Health care and treatment  • Where applicable, Article 9(2)(a) GDPR – Explicit consent 
	Retention	period:	 For the period required by applicable legislation. 
	4.3	Postural	Assessment	Photographs	 Photographs may be taken during assessments and treatments for objective software-based  postural analysis. 



	Processed	data:	 • Postural photographs  • Assessment results 
	Purpose:	 • Assessment  • Monitoring treatment effectiveness  • Documentation 
	Legal	basis:	 • Article 6(1)(b) GDPR  • Article 9(2)(h) GDPR and, where applicable, Article 9(2)(a) GDPR 
	Retention	period:	 As part of the patient's treatment records. 
	4.4	Online	Appointment	Booking	and	Mobile	Application	(PracticeHub)	 The Data Controller uses the PracticeHub Ltd. practice management system and mobile  application. 
	Processed	data:	 • Name  • Contact details (telephone number, e-mail address, postal address)  • Booking information  • Treatment appointments 
	Purpose:	 • Appointment booking  • Appointment management  • Appointment notifications 
	Legal	basis:	 Article 6(1)(b) GDPR 
	5.	DATA	PROCESSORS	

	5.1	PracticeHub	Ltd.	 Registered office: 2A/4 Tisa House, 143 Main Street, GX11 1AA, Gibraltar  Role: Practice management software provider  Activities: Patient data management, appointment scheduling, documentation and mobile  application services.  The provider may engage sub-processors (e.g. cloud and communication service providers). 



	5.2	Netsoft	Informatikai	Kft.	 Registered office: 1214 Budapest, Erdősor u. 16.  Website: https://okosugyvitel.hu  Role: Billing and invoicing system provider. 
	5.3	Viacom	Informatikai	Kft.	 Registered office: 2360 Gyál, Deák Ferenc utca 17.  Role: Hosting service provider. 
	5.4	Sales	Autopilot	Kft.	 Role: Newsletter distribution and marketing automation provider.  Processing activity: Processing names and e-mail addresses for the distribution of  newsletters and marketing communications on behalf of the Data Controller. 
	5.5	Titronics	Research	&	Development,	Inc.	 Registered office: 400 Stephans Street, Suite D, PO Box 470, Tiffin, Iowa 52340, USA  Website: https://www.titronics.com  Role: Cloud-based spinal assessment and examination data storage system provider.  Processing activity: The Data Processor assists in the storage, display and retrieval of  examination data recorded during patient assessments. The system processes measurement  results generated during spinal assessments together with related patient identification  data on behalf of the Data Controller. 
	6.	INTERNATIONAL	DATA	TRANSFERS	

 PracticeHub may use European data centres as part of its infrastructure. However, according  to the provider’s information, certain personal data may be transferred to or processed by  sub-processors located outside the EEA when specific services are used. Such transfers are  always carried out subject to appropriate safeguards required under the GDPR. 
	7.	COOKIES	

 The website uses cookies necessary for its operation.  Statistical and marketing cookies are only used based on prior consent.  A detailed list of cookies is provided in a separate Cookie Policy. 
	8.	NEWSLETTERS	AND	MARKETING	COMMUNICATIONS	

 The Data Controller uses the Sales Autopilot CRM system for newsletters and marketing  communications. 
	Processed	data:	



 • Name  • E-mail address 
	Purpose:	 • Sending professional and marketing content 
	Legal	basis:	 Article 6(1)(a) GDPR – Consent 
	Retention	period:	 Until unsubscribe or withdrawal of consent. 
	9.	RIGHTS	OF	DATA	SUBJECTS	

 Data subjects have the right to:  • Request information about data processing;  • Access their personal data;  • Request rectification;  • Request erasure;  • Request restriction of processing;  • Object to processing;  • Exercise the right to data portability;  • Withdraw consent at any time.  The Data Controller responds to requests within one month. 
	10.	REMEDIES	

 National Authority for Data Protection and Freedom of Information (NAIH)  1055 Budapest, Falk Miksa utca 9–11.  Website: www.naih.hu  E-mail: ugyfelszolgalat@naih.hu  Data subjects may also seek judicial remedy before the competent court. 
	11.	FINAL	PROVISIONS	

 The Data Controller reserves the right to amend this Privacy Notice.  The current version is always available on the website. 
	Cookie	Policy	


